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INRLCA presents 
Retirement Planning Seminar 

Sunday, 
March 15th, 2020

Sheraton Indianapolis 
at Keystone Crossing

8787 Keystone Crossing

Indianapolis

Joni Montroy 
of Key Retirement Solutions and 

Former USPS Human Resource Specialist
FERS – Benefits  

Thrift Savings Plan – Life Insurance
FERS 12:00 pm to 4:00 pm

Reservations deadline – February 14, 2020

There will be limited seating, so mail in your reservation 
today. Please include a $15.00 fee to cover the cost of 
printed materials. Make checks payable to INRLCA. 
Seating will be on a first come, first served basis and in 
order to assure sufficient space for attendees; seating 
preference will be given to those who have not yet retired, 
but are planning to do so in the not too distant future 
(spouses are welcome).

UNDERSTANDING RETIREMENT
and PRE-RETIREMENT PLANNING

Joni Montroy, former HR Specialist with the USPS in Rochester
NY, will be presenting 
workshops to help Rural 
Carriers navigate liteblue; 
understand your current 
benefits and the things you 
should know in planning your 
postal retirement.
Topics in this workshop will 
give you an understanding of 
your eligibility, computation of 
your annuity, survivor benefit 
election options, what some of 
those numbers on your paystub 
mean, how creditable service 
and/or your annuity is affected 
by temporary appointments/
military service/Sub Rural/RCA/
RCR service, understanding the High 3 average salary, what you 
should know about your health and life insurance, sick and annual 
leave, FSA and Thrift Savings. Joni will explain the process to retire 
and how your paperwork is processed at the US Office of Personnel 
Management (OPM).
Joni has presented many seminars including the National Rural 
Letter Carriers Convention, WNY career conference, Buffalo APWU, 
NALC NY State Convention, NY State APWU steward training, 
NALC Branch 36 in New York City, League of Postmaster’s National 
Convention in Buffalo, NAPUS New York State Convention, and 
various seminars throughout Western, Central and Upstate New York.  

INRLCA Retirement Seminar Registration

Name 

Contact Phone 
	

Check if spouse will be attending.
	         

Mail this coupon along with a check for $15 made payable 
to “INRLCA” to:                       Larry Kappenman 
	                                     825 Red Oaks Lane
 	                                     Lafayette, IN 47909-3659
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Welcome Everyone
I was working away on my article and 
thought I had just exactly what I wanted to 
say down on paper; then I read a note from 
a friend that gave me another direction to go 
with my article. 
First, I would like to welcome those non-
members who may be receiving a copy of 
The Hoosier Rural Carrier for the first time. 
We print and mail this newspaper three times 
a year; the first edition each year is dedicated 
to non-members; the second is geared 
toward to members who may be thinking of attending our state and 
national conventions; and the third edition, is somewhat of a summary 
of what went on at the annual conventions, along with information about 
the October Fall Booster.
One thing I have noticed in my years of working at the Postal Service, 
and then as my years of attending union meetings; Starting out, I truly 
didn’t know or understand what I was supposed to be doing at work. I still 
see it today… in my own office. The carriers that attend county meetings 
know more of what’s going on within the Postal Service than those that 
do not attend meetings. Lot’s more! Those that are members at least 
know lots more just by reading their state and national magazines. It’s 
almost unbelievable when you step back and watch. I realize to some; 
this job is just a job, and nothing is going to change that or them. To the 
carriers that want to make this a better career, and the serve their people 
on their route to the highest standard possible, it is almost imperative 
to become informed in a way that only being in the union can provide.
In some offices, I know union members (informed union members) butt 
heads with management. I’ve had those too. After a while, managers 
open to conversation realize that maybe that union member has a good, 
and usually right, idea. A happy crew is a productive crew. Productive in 
doing things the right way usually helps the entire operation. And when 
the entire operation is working the way it should, the way both parties 
have agreed to, things just run smoother, and the crew is happier!
Back in the days when I was a local steward, I had issues confronting 
managers when I went to make them follow the contract. Then State 
Steward Bill Bousmen was a mentor of mine, and he told me to 
“remember. You can’t make them do something that the contract and 
their boss in Washington hasn’t already agreed to.” Bill was right, and that 
helped. I even told a few managers that, and then they realized I was just 
trying to convenience them to do something postal headquarters had 
already agreed what was best overall. Nowadays, many managers aren’t 
willing to listen, and that’s where the union and union representatives 
come in. They are there to help you convenience the postmasters and 
supervisors to follow what’s right, and the whole Postal Service works 
better, together.
Another thing I want to touch on that is available to union members, 
and only union members and that is the Rural Carrier Health Plan; 
yes, health insurance. Open Season has come and gone for the 2020 
calendar year, but if you’re not a member, join now and be ready for next 
Open Season. I didn’t start out my career with the rural carrier plan, 
even though I was a member. I had Treasury Department Health Plan 
when I became a regular; Then Blue Cross-Blue Shield for a few years 
but have been with RCHP for at least the last twenty-five years. It’s just 
the best plan out there. Check into as soon as you become eligible! I 
don’t know if you can convince the Postal Service that becoming a union 
member is enough of a “life changing event,” but it truly is!

Presidential Perspectives

Unions Help Form Our Lives
American public and private unions have 
been one of the major forces in the building 
of a robust and vibrant middle class and have 
fought over the past century to improve the 
lives of all Americans in a  variety of ways. 
Did you know that unions gave us weekends? 
Unions demanded a shorter work week so 
employees could spend more time with their 
loved ones. Unions also have given us fair 
wages and a relative income equality. History 
has proven at the time when most Americans 

belong to a union between the 1940s and the 1950s, income inequality 
in the United States was at its lowest point in the history of this country. 
When labor unions banded together to negotiate for health coverage 
plans from their employers, some employers put a cap on wages but 
offered health insurance. And another major benefit Unions developed 
was the Family and Medical Leave Act, known by us at the Postal 
Service as FMLA. That FMLA was formed to provide up to 12 weeks of 
job protected unpaid leave annually for workers to care for newborns, 
newly adopted children, seriously ill family members or the worker’s own 
illness. Our rural carriers union, the NRLCA, does even more. We help 
represent the carriers who have been unduly denied days to work and a 
fair day’s pay for a fair days work. Even your lunch breaks are a benefit 
we take because a union fought to get it for you. 
Here is a list of things that you should thank and support your union for:

						      The Hoosier Rural Carrier  					     Page 3

Gary Plumer Cindy Webb

•	 Collective bargaining rights
•	 Wrongful termination
•	 Age discrimination
•	 Whistle blower protection
•	 Veterans employment and
	 Training
•	 Raises
•	 No sexual harassment
•	 Disabilities Act
•	 Holiday pay
•	 Dental, Life and vision
	 insurance
•	 Pregnancy and Parental
	 leave
•	 Military Leave
•	 Equal Pay Act
•	 Social Security

•	 All breaks at work
•	 Paid vacations
•	 FMLA
•	 Sick Leave
•	 Minimum Wage
•	 Prohibiting employee 

discrimination
•	 8 Hour workday
•	 Overtime Pay
•	 Child labor laws
•	 OSHA
•	 Workman’s Comp
•	 Unemployment Insurance
•	 Pensions
•	 Safety standards and 

regulations
•	 Health care

You’re NRLCA has done great things for our rural carrier craft in 
negotiating our contracts and also on Capitol Hill to help keep 
these benefits. So, when I hear a Non-Union member say what 
does the NRLCA do for you? It gives all rural carriers these benefits 
listed above that not every American worker has. We as a union 
will probably always have to negotiate to keep these benefits so I 
choose to be a member and support the NRLCA whom has given 
my family the ability to have these benefits if you are not an NRLCA 
member, contact anyone on your state board or even better attend 
a local union meeting and get signed up there. I hope everyone had 
a wonderful holiday season and hope to see you all soon. 
As always, I hope everyone stays safe. Please attend your local 
Union meetings and invite a new RCA or someone in your office 
that has never attended a Union function.

President Vice-President



Congress and the Postal Service including our compensation and 
working conditions, our jobs would not be as desirable as they 
currently are.
Membership in this union is a very reasonable $26.23 per pay period 
for regular & PTF carriers, $9.46 per pay period for relief carriers, 
and $9.08 per month for retired carrier members.  It is important 
for relief carriers to keep in mind that if the member does not work 
during a pay period there can be no dues deduction and the union 
does not go back and collect past dues during those times when the 
relief carrier is working.  Therefore, if you are assigned to an H route 
and do not routinely work every pay period, your portion of dues is 
even more economical.   
That is only part of the reason why the membership dues of the 
INRLCA is so attractive.  In addition, among the various state 
associations, Indiana members’ pay dues at a lower rate than the 
national averages for both regular carriers and relief carriers.  The 
national average for regular carriers is $27.48 per pay period while 
the national average for relief carriers is $9.81 per pay period.  
Regular carriers in thirty-one states currently are paying more 
for membership dues while relief carriers in twenty-six states are 
paying more than members in the state of Indiana while two other 
states are a tie for relief carrier rates.
Membership dues in the NRLCA is one of the most economical 
of any of the unions in existence in the country today.  Just talk 
to an autoworker that belongs to the UAW, or a truck driver who 
is a Teamster Union member.  You would be amazed at what 
membership in these unions costs their members.  Granted, there 
are lesser known unions out there that are close to ours in cost or 
are even a little lower, but, do not deliver for their members like the 
NRLCA does.
A couple of years ago, I spoke with an RCA at an orientation class in 
Indianapolis that at his former job, belonged to one of these lesser 
known unions.  He related that when he left that job, he was earning 
$.40 more per hour than minimum wage.  You read that right, only 
forty cents an hour more than minimum wage!  That paltry amount 
didn’t even cover the cost of his union dues.
New RCA’s starting right now with the Postal Service are earning 
$11.31 more than the minimum wage for every hour they work!  On 
an eight-hour evaluated route, for example, that is $90.48 per day 
more than the minimum wage.  As related to new employees at 
orientation, the Postal Service would probably pay something more 
than minimum wage, but, without the presence of the union, they 
wouldn’t be paying anywhere near $18.56 per hour.  I believe you 
would agree, this alone is worth the price of admission as a member 
of the NRLCA.
As regular carriers, wages negotiated by the union are also very 
attractive.  When I began as a regular carrier twenty-four years ago, 
the route was a 46H.  Sonny was a step 12 employee when he 
retired earning around $38,000.00 at that time.  Today, with years 
of general wage increases and cost of living adjustments built in, 
forty-six hours pays $74,226.00 at step 12, an increase of almost 
$36,250.00.  Think about it, in a couple of years with wage increases 
and COLA earned through successful contract negotiations by this 
union, wages for rural carriers will be approaching double of what 
they were in 1994!  This union has done an outstanding job with 
the economic package that has been negotiated with the Postal 
Service over the years that benefits every employee of our craft.    

Greetings to all of you from Lafayette.  
The INRLCA will once again be hosting 
a retirement seminar for our members 
and their spouses on Sunday, March 15, 
2020.  There has been a lot of interest in 
this seminar ever since they have been 
offered beginning in 2014.  The last one 
that was held in the spring of 2017 had 
a little over 300 in attendance.  Although 
geared toward members that are within 
5 years of retirement, any member is 
welcome and encouraged to attend.  
Please look elsewhere in this issue of 

The Hoosier Rural Carrier for location, fees, and pre-registration 
requirements.
As a reminder to all members, please keep your address current 
with the INRLCA.  Each year several hundred dollars of membership 
funds is spent in additional postage expense in an attempt to have 
the correct mailing address of our members on file.  Each issue of 
The Hoosier Rural Carrier is mailed using the non-profit mailing 
rate.  In addition, they are endorsed “Address Service Requested” 
in an attempt to have the current address on file for those members 
that fail to notify the INRLCA of address changes.  If we are lucky, 
we receive an updated address from the Postal Service at a cost 
of 61 cents each.  However, if the forwarding time has expired, 
the mail piece is returned without the new address along with the 
endorsement of why it was undeliverable at a cost of $4.03 for each 
piece!  With over 3600 members, you can readily see that these 
additional costs can be huge. 
When this happens, I routinely go into investigative mode in an 
attempt to find the correct address.  In the case of craft members, if 
there is a phone number on file, I will attempt to reach the member 
by telephone.  I also have used Internet address search sites with 
limited success in the past.  If all else fails, I will write a letter to the 
member and send it to the Post Office where they are employed.  
This last resort method works well as long as the member fills 
out the form with their current information (address & telephone 
numbers) and returns it in the envelope provided.  Retired members 
create a very limited avenue in finding their correct address since 
they are no longer employed.  About the only way to find a current 
address for a retiree is by telephone calls to the number we have 
on file assuming the telephone number is current.  Please do your 
part in limiting unneeded postage and other administrative costs 
by notifying the INRLCA Secretary/Treasurer whenever you have a 
change of address and/or telephone number(s).       
This issue of The Hoosier Rural Carrier is the annual membership 
recruitment issue.  It is being sent to both members and non-
members alike.  For those of you that are not members of this 
great association, it is our hope that you will realize what an asset 
the association is to each one of us and how benefits available to 
members that in a lot of instances more than covers the investment 
that you make in union dues.  Can the union do everything that 
we as individual members want them to do with regards to our 
employment with the Postal Service?  No, of course not.  This is an 
unrealistic assumption that far too many have of the union.  What 
the union can do is assist us as members in correcting violations 
of our contract by the employer and thereby making our working 
life easier and more profitable.  This you can be assured though, 
without this association as our ally in all aspects when dealing with 

Larry Kappenman
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As our members are aware, this newsletter is provided by the 
INRLCA three times a year and contains important information 
that is relevant to all in the rural craft.  The stewards provide 
valuable information of our rights on contract issues that have been 
negotiated over the years.  Each issue of the newsletter contains 
different relevant topics that are discussed by the stewards.
As board members, we are prohibited from discussing contract 
issues since most of us are not certified as stewards of the NRLCA.  
Our focus is on other aspects that are just as important to the craft.  
Some of these other areas includes safety, membership, legislative 
issues, PAC, National General Insurance, Rural Carrier Benefit 
Plan, and Provident Guild.
A historic thing happened this past August with regards to relief 
carriers.  With the ratification of the 2018-2021 National Agreement, 
relief carriers now have health insurance benefits provided by the 
Postal Service.  The USPS Health Benefit Plan has affordable 
rates that are available within the first 60 days of a relief carriers’ 
appointment and during open season each year.  
The Rural Carrier Benefit Plan, a member only benefit available to 
regular carriers and retirees, is one of the best health insurance 
plans of the available choices in the Federal Employees Health 
Benefit Program.  The RCBP is the only plan that offers 100% 
percent coverage for cancer treatment.  The RCBP is underwritten 
by Aetna and has an extensive list of preferred providers to choose 
from.  When compared to Blue Cross/Blue Shield standard self 
plus family, the RCHBP wins hands down.  The 2020 premium for 
the RCBP is $99.21 per pay period less than BC/BS standard.  The 
annual savings in premium with the RCBP is $2579.46 in 2020.  
This savings alone covers the cost of union dues by over three 
times!  In addition, when using a preferred provider, office visit 
copays are only $20.00 with the RCBP while they are $30.00 with 
BC/BS.   
Far too many rural craft employees and retirees are enrolled in BC/
BS and are paying way too much for their health insurance.  The 
BC/BS standard plan is a much higher cost insurance even though 
the benefits are comparable to the RCBP.  The insurance savings 
to retired rural carriers is within a few dollars of those listed above 
for regular carriers.  This one particular member benefit alone pays 
for regular and retired carriers’ union dues and leaves extra money 
in your pocket!
Although open season ended on December 9, 2019, seriously 
look at what The Rural Carrier Benefit Plan can do for you when 
open season comes along next year.  The RCBP enrollment codes 
are 381, for self only; 382, self & family; and 383 for self plus one 
coverage.  If you are an RCA or PTF about to go regular in the 
upcoming months, be sure to consider the RCBP as your choice of 
a health plan.  Remember though, you must be a member of the 
INRLCA to take advantage of this substantial cost saving benefit.    
One of the valuable aspects in our contract with the Postal Service 
that affects both regular carriers and RCA’s has been cost of living 
adjustments or COLA.  In times of inflation in our country, COLA 
gives the rural craft assurance that our standard of living will not 
diminish because of rising consumer prices.
Another union negotiated benefit is that overtime is calculated 
in the annuity computation at retirement.  No other craft in the 
Postal Service has this benefit.  During the period that the high 
three years of salary is used to compute the retirement annuity, 
it is based on the salary of the route along with length of service.  
Here is an example.  Two carriers retire with exactly the same 
number of years, months, and days of service along with the 
same route classification possibilities.  One carrier was eligible for 
and chose the high option in the years leading up to retirement 
and therefore was a 44J.  The other carrier chose the low option 

leading up to retirement and the route was a 40K during the high 
three-year retirement calculation period.  With a high option route, 
what is sweet about this strategy is that as long as there is a leave 
replacement available, the carrier could take leave without pay one 
day in the pay period essentially making it a five-day route every 
week.  The retirement calculation would still be based on the 44-
hour week.  The four-hour overtime calculation in the retirement 
annuity of this example on a yearly basis can add thousands of 
dollars of extra income over the lifetimes of the annuitant and their 
survivor.
The union offers mail count seminars throughout the state prior to 
national mail counts.  These “member only” seminars are invaluable 
to all rural carriers and relief carriers.  Due to the nature of how 
salaries are determined, it is of vital importance that every rural 
carrier and RCA receive proper credit for every piece of mail and 
all the other functions during the mail count.  Each minute makes 
a difference.  In this example, one minute can make the difference 
between a 43K route and a 44K route of up to $2,285.00 on a yearly 
basis for the regular carrier.  The relief carrier could earn an extra 
$457.00 or more per year from the higher evaluation.  The RCA on 
my route and I personally had this happen to us several years ago 
although between 45 and 46 hours.  The extra salary stayed with 
the route for three years until the route was counted the next time!
The NRLCA has an outstanding legislative department.  They 
constantly monitor congress for any legislation that would be 
negative to rural carriers, relief carriers, retired carriers, and our 
customers.  Members are alerted to contact their legislators when 
issues could be a deterrent to the membership.   
One area that the legislative department has been very successful 
is in assuring legislation includes language that will continue our 
current six-day delivery standards.  Going to a five day a week 
delivery schedule would have devastating effects on our craft.  It 
would cause mass unemployment of relief carriers, not from layoffs 
which are protected in our contract, but by relief carriers leaving 
the Postal Service for lack of available working opportunities.  For 
regular carriers it would mean not being readily able to get days off 
as needed.  Also, it would most likely mean lower route evaluations 
since that sixth day of mileage and box factor most likely would not 
be included in the evaluation of the route.
Information offered at local and state meetings gives our members 
an opportunity to gain valuable information as rural carriers.  At a 
local county organization meeting, a state officer and an assistant 
district representative is usually in attendance.  The local secretary/
treasurer sends notices to members of when these meetings 
are held.  At the state convention each year, a national officer 
is in attendance and presents the latest news to our members 
concerning our craft.  There is one on one time available for 
members to interact with the national officer on any issue they 
may have in their office.  The state convention is held in June and 
rotates to one of six different areas of the state.  This year the state 
convention will be held June 26-28 in Evansville.  More information 
on the state convention will be published in the next issue of The 
Hoosier Rural Carrier.  
There are countless benefits to being a member of this association 
and becoming involved in your future.  In today’s employment 
environment, every rural craft employee needs an advocate working 
on their behalf.  The NRLCA is that advocate.  The NRLCA also 
needs you as a member.  There is strength in numbers whether 
it be in negotiations with the Postal Service or with legislation 
in congress that effects all of us.  We invite you to join the more 
than 3605 members in the state of Indiana and 116,210 members 
nationwide.  If you are currently not a member of this association, 
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consider investing in your future by filling out the Form 1187 on 
page 8 and returning it to my office at the address located on 
the bottom of the form.  As was outlined in this article, there are 
numerous benefits that are available to members only that in many 
instances pay many times more than the investment in union dues.
If you are a retired carrier remember, membership does not 
automatically continue in retirement.  Form 1187R on page 9 is 
used to notify the Office of Personnel Management that you wish 
to continue to be a member as a retired carrier.  OPM issues a 
customer service (CSA) number to each retired carrier.  This 
number needs to be included on the 1187R for identification for 
OPM.  The number you would be looking for is eight digits long 
and ends in a zero.  An 1187R cannot be processed without a CSA 
number.
There have been thirty-three rural carriers that have retired the past 
90 days.  Below are those carriers and the offices that they retired 
from.  We wish you a long and prosperous retirement.

  Retired Members

	 Dean	 Berry	 Logansport

	 Carol	 Brummet	 Fowler

	 John	 Burge	 Knightstown

	 Jeffery	 Clark	S eymour

	 Laura	 Cotton	W estfield

	G ail	 Crossno	T erre Haute

	N ancy	 Dalrymple	G reentown

	 Jane	 Douglas	P endleton

	P atricia	E theridge	N ew Salisbury

	 Doris	 Faletic	 Cloverdale

	 David	 Fox	A nderson

	R iley	G rieb	E lkhart

	 Kimberly	G ries	E vansville

	W anda	H attabaugh	S alem

	M ichael	I nmman	 Bloomfield

	S teve	 Kuhn	 Berne

	S hane	 Lehman	R ochester

	W illiam	 Lisby Jr	W abash

	 Cynthia	M cCune	H untington

	 Brian	M iller	 Fort Wayne

	W anda	M onroe	A ttica

	 John	M yers	 Bedford

	E well	N elson	R ockville

	 Kimberlly	P ayton	E vansville

	 Leslie	P erdue	 Lafayette

	 Diane	R eed	 Churubusco

	S tephen	R unnels	S outh Bend

	R alph	S tults	W inchester

	 Kevin	T uell	E nglish

	G ina	U rshel	O ssian

	S heila	V ansickle	H obart

	A lbert	W ichman	W ashington

	S usan	W ininger	M artinsville

Two hundred two applications for membership have been 
processed since the last issue of The Hoosier Rural Carrier was 
published.  This included twenty-two retired carriers, ten regular 
carriers, and one hundred seventy relief carriers.  We welcome all 
of you as members of the INRLCA.

Returning Retired New Members

	M ichael	A rvin	S hoals

	 Debra	 Colwell	 Lafayette

	T homas	 Cook	V eedersburg

	M artin	 Dorris Jr	E vansville

	 Doris	 Faletic	 Cloverdale

	 Larry	H ochgesang	 Jasper

	M ichael	I nman	 Bloomfield

	 Carol	 Kantner	W arsaw

	S andra	 Knepper	A lbion

	R ae	 Landis	 Bourbon

	S tephen	 Lane	P rinceton

	S hane	 Lehman	R ochester

	N ena	M acGregor	 Boonville

	S usan	P arker	 Bloomington

	 Leslie	P erdue	 Lafayette

	 Dale	P feiffer	G arrett

	T homas	R oesner	S outh Bend

	 Joan	S pear	 Crown Point

	R onald	S teiner	 Laurel

	W oodrow	W agoner	S hoals

	R honda	W ells	G uilford

	 Judith	W illiams	 Lafayette	   	

New Regular Carrier Members

	 Jamie	A lvarez	 Bourbon

	 David	 Fritz	P rinceton

	 Brad	H ogle	T erre Haute

	S amuel	 Jones	G reensburg

	A na	M acias	H untington

	H eath	M oynahan	A uburn

	 Doris	S chmeltz	S outh Bend

	 Caryn	S hilling	 Leo

	 James	S tark Jr	 Butler

	H eather	T ravis	H untington 

New Relief Carrier Members

	T imothy	A dams	P ortage

	 Jennifer 	A lia	 Fort Wayne

	E van	A schbacher	G reenville

	T homas	 Barr	I ndianapolis

	T ana	 Beckman	 Cloverdale

	T racy	 Begley	N appanee

	 Jaylynn	 Beshears	 Boonville

	 Brenda	 Bolding	P rinceton

	 Cindy	 Borolov	 LaPorte

	R achel	 Bostick	I ndianapolis

	T homas	 Bracken	 Frankfort

	M ichelle	 Brannam	W estville

	 Katrina	 Branson	S helbyville

	R aymond	 Breeden	M adison

	A ndrew	 Bryant	 Fishers

	T obin	 Busse	G reenwood

	 Kathi	 Byerly	V eedersburg

	 Calyn	 Caldwell	A nderson

	M ichael	 Campbell	S aint John

	 Kessler	 Close	 Carmel

	 Jayne Ani	 Collins	T erre Haute

	M ichael	 Cook	G ranger

	S pring	 Cotner	 Demotte

	 Benamin	 Cottom	 Bainbridge

	A nthony	 Cox	G ranger

	 Diane	 Davis	N ashville

	M ichele	 Davis	 Francesville

	A lexis	 Dixon	 Columbus

	R ajwinder	 Dosanjh	I ndianapolis

	T ina	 Dryden	M adison

	 Justin	E gger	W alkerton

	 Jacob	E lmore	I ndianapolis

	R yan	 Ferguson	E dinburgh

	M ichelle	 Ferman	 Connersville
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 Continued from Previous Page

	S hawn	 Fisher	G osport 
	M eairra	 Flowers	 LaPorte

	 Joseph	 Forney I	 Bloomington

	S amantha	 Franklin	 Carmel

	S usan	 Franks	 Danville

	R ebekah	 Freund	P lainfield

	 Caitlin	G ilbert	P ortland

	 Kristy	G illiam	T erre Haute

	A ndrew	G ipson	I ndianapolis

	 Christopher	Glaze	 Bloomfield

	P riscilla	G ochenour	 Kokomo

	A lexander	Godwin	 Brownsburg

	 Katelyn	G ray	 Brownstown

	A manda	G ray	N ewburgh

	 Jill	G reen	 Corydon

	 Christopher	Gunther	 Lanesville

	G ena	H afstrom	M orocco

	P amela	H amood	E lkhart

	A shley	H arden	M organtown

	 Quintin	H arden	 Columbus

	 Bobby	H arden	M organtown

	S amantha	H arshman	R ochester

	 Cathy	H artlloff	I ndianapolis

	 Brennan	H avens	G oshen

	 Lacie	H elton	 Crothersville

	 Joesph	H elton	 Crothersville

	 Constance	Henry	R ichmond

	 Jason	H ensley	G ranger

	W illiam	H ill	 Fishers

	 Courtney	H ollon	R ichmond

	A udrey	H ornsby	 Lawrenceburg

	 Harlena	H oskins	A ttica

	 Devon	 Jager	V alparaiso

	 Cyndi	 Johnson	 Lawrenceburg

	 Brent	 Jones	P rinceton

	A shlee	 Kamenetski	 Lawrenceburg

	M ichael	 Karda	S chererville

	 Brittany	 Kelle	 Boonville

	E dward	 Keller	R ochester

	 Jon	 Ketchum	 Brownsburg

	M atthew	 Koerner	V incennes

	A nthony	 Laker II	W arsaw

	S arah	 Lecher	 Brookville

	 David	 Lima	E lkhart

	 Logan	 Linderman	G reenwood

	A llison	 Linton	I ndianapolis

	 Julie	 Long	P lymouth

	S hawna	 Lowder	G reenfield

	 Brent	 Lusby	 Danville

	R obert	M azurkiewicz	 Fishers

	M arty	M cCory	 Floyds Knobs

	A lexis	M cCurry	I ndianapolis

	 Bryanna	M cGee	 Carmel

	 Crystal	M eredith	M artinsville

	A shley	M ertz	H untingburg

	T iffany	M etz	 Batesville

	 Dessen	M iller	M artinsville

	 Codey	M iller	G reenfield

	T imothy	M iller	W arsaw

	R yan	M iller	I ndianapolis

	 Carie	M inshall	I ndianapolis

	 Larisa	M ishler	 Columbia City

	 Jamie	M offatt	 French Lick

	 Katherine	M ontague	 Danville

	M ark	M oore	 Fairland

	N ewanna	M oore	 Bourbon

	 Chrystina	M oreau	V alparaiso

	E mily	M ozoski	S ellersburg

	M atthew	M yers	 Demotte

	M ary	N iece	I ndianapolis

	S ergio	O lmos Ruiz	W hitestown

	 Daniel	P arker	Z ionsville

	 Johnny	P eebles	S yracuse

	S uzzie	P ettay	 Columbus

	S amantha	P hillips	 Danville

	 Krystal	P ollock	 Clayton

	 John	P rusiecki Jr	V alparaiso

	 Kimberly	P ugh	R ichmond

	 Billejo	 Quinn	G oshen

	 Deanna	R ankin	Z ionsville

	 Daniel	R ehfeldt	 Crown Point

	 Christine	R essino	I ndianapolis

	 Byron	R ichards	 Crown Point

	P epper	R ichie	N orth Judson

	 Kimberly	R iechmann	 Carmel

	 Lonnet	R oddy	A uburn

	R ichard	R ood Sr	M iddlebury

	 Jason	R oss	 Lowell

	 Cameron	S amuels	 Frankfort

	N icole	S anders	 Kentland

	 Connor	S app	G reenfield

	 Cori	S awyer	G oshen

	V anessa	S chmitt	 Danville

	M elissa	S cott	G ranger

	P hyllis	S hobe	M cCordsville

	 Lenise	S ims	 Brownsburg

	H unter	S mallwood	 Fishers

	S harmaine	Smallwood	 Lafayette

	 Brandon	S mith	E lkhart

	T racy	S mith	S hipshewana

	 Lisa	S mith	A ngola

	A lsha	S mith	 Farmersburg

	 Jessica	S nyder	 Bicknell

	 Cody	S paulding	M ishawaka

	 Brett	S prinkle	N ewburgh

	S hampree	S taffney	 Fishers

	 Justin	S taten	 Columbus

	E malee	 Tauberschmidt	 Knox

	T imothy	T hompson	V eedersburg

	T risha	 Thompson Bush	Brookston

	M ackenzi	T urner	 Columbus

	M arie	V anHouten	R ensselaer

	M ichael	V oyles	S alem

	 Decotret	W alker	P lainfield

	 Kristen	W allace	 Crawfordsville

	R oberto	W atson	W arsaw	
	 Kassondra	Weathers	W heatfield

	M isty	W erne	H untingburg

	S hawn	W heeler	M oores Hill

	 Kyle	W ieneke	 Columbus

	A manda	W ilson	 Cloverdale

	 Clarissa	W inchester	 Crawfordsville

	R uben	W oelffer I	V alparaiso

	 Dustin	W olfe	 Franklin

	 Beth	W olfe	 Demotte

	A manda	W oods	 Columbia City

	 Jamie	W oods	W arsaw

	S ara	W yant	 Coatesviille

	 Kay	Y ocum	G uilford

	 Chevette	Y oung	S aint John
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Steward Appreciation

The week of October 20-26 was Steward Appreciation Week. Above 
are stewards recognized at this year’s Fall Booster. They are (l to r): 

George Nieman, Sue Davidhizer, Vickie Falkenberry, 
ADR Dwayn Bittner, ADR William Hoovler, Denise Puckett, 

Shirley Wells, Monica Lambright, ADR Jamie Bozarth, Clarice Roberts, 
Carla Good, ADR Cheryl Moore, and DR Lisa Steele.



      I hereby assign to the                                                                                      from any salary or wages earned or to be earned by me as 
your employee (in my present or any future employment by you) such regular and periodic membership dues as the union may certify as due 
and owing from me, as may be established from time to time by said Union. I authorize and direct you to deduct such amounts from my pay 
and to remit same to said Union at such times and in such manner as may be agreed upon between you and the Union at any time while this 
authorization is in effect.

     This assignment, authorization and direction shall be irrevocable for a period of one (1) year from the date of delivery hereof to 
you, and I agree and direct that this assignment, authorization and direction shall be automatically renewed, and shall be irrevocable 
for successive periods of one (1) year, unless written notice is given by me to you and the Union not more than twenty (20) days and 
not less than ten (10) days prior to the expiration of each period of one year.

     This assignment is freely made pursuant to the provisions of the Postal Reorganization Act and is not contingent upon the existence of any 
agreement between you and my Union.

     Contributions or gifts (including dues) to the NRLCA are not tax deductible as charitable contributions. However, they may be tax 
Deductible under other provisions of the Internal Revenue Code.

National Rural Letter Carriers' Association,

SIGNATURE OF EMPLOYEE DATE PHONE 

SECTION B- FOR USE BY STATE EMPLOYEE ASSOCIATION

R - NATIONAL RURAL LETTER CARRIERS' ASSOCIATION

LOC# STATE
I hereby certify that the dues of this organization for the above named member, for the 

SIGNATURE OF ACCEPTING UNION OFFICIAL

, STATE SECRETARY

REMIT #DATE

Date of Delivery to Employer (For National Office use)

Send to 

DATE

SECTION C- FOR USE BY NATIONAL ORGANIZATION

ANIVERSARY DATE TO BE USED
AT USPS PERSONNEL OFFICE

applicable designation, are currently established at_______________per pay period

UNITED STATES POSTAL SERVICE

AUTHORIZATION FOR DEDUCTION OF DUES

Revised
NRLCA Form 1187
2015

Regular PTF Relief

RURAL CARRIER 
CLASSIFICATION

(SOCIAL SECURITY NUMBER)

LAST NAME FIRST NAME MI

MAILING ADDRESS CITY STATE ZIPCODE + 4

POSTAL INSTALLATION WHERE EMPLOYED ZIP CODE OF INSTALLATION INSTALLATION FINANCE NO.

SECTION A -  AUTHORIZATION BY EMPLOYEE

(USPS EMPLOYEE ID-NUMBER)
OR

Important!
Be sure to include Postal Finance# 
Where Indicated.
Submit Original and Copy to 
NRLCA Membership Dept.

EMAIL ADDRESS

Larry Kappenman
INRLCA  Secretary-Treasurer
825 Red Oaks Lane
Lafayette, IN 47909-3659
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Be sure to include your CSA Number.

REQUEST AND AUTHORIZATION FOR VOLUNTARY ALLOTMENT
OF COMPENSATION FOR PAYMENT OF ORGANIZATION DUES

Revised
NRLCA Form 1187-R
2015

LAST FIRST MIDDLE

STREET AND NUMBER CITY STATE ZIPCODE + 4

DATE OF BIRTH: DATE OF RETIREMENT: MONTH

SECTION A -  AUTHORIZATION BY RETIREE

The United States Civil Service Commision is authorized to make an appropriate deduction from my annuity payments, not to 
exceed the amount certified by the National Rual Letter Carriers' Association as the amount of dues for which I am annually 
obligated, and to pay the deducted sum to the National Rural Letter Carriers' Association.  This authorization shall also apply to 
any and all dues changes certified to by the NATIONAL RURAL LETTER CARRIERS' ASSOCIATION.

This authorization shall be valid until the National Rual Letter Carriers' Association receives and processes my written notice of 
cancellation in acordance with its agreement with the Civil Service Commision.  Any disputes regarding this allotment 
authorization shall be a matter between the Association and myself and I hold the Civil Service Commission harmless for any 
eroneous deductions.
I also authorize the Civil Service Commision to disclose any information necessary to execute this request.

Contributions or gifts (including dues) to the NRLCA are not tax deductible as charitable contributions. However, they may be 
tax Deductible under other provisions of the Internal Revenue Code.

SIGNATURE OF RETIRED CARRIER DATE PHONE 

SECTION B- FOR USE BY STATE ASSOCIATION

NATIONAL RURAL LETTER
CARRIERS' ASSOCIATION

LOCATION NO. STATE

I hereby certify that retired dues of this organization for the above named member are currently established at

$                              per month.
SIGNATURE OF 

, State Secretary
REMIT NO.DATE

Date Received at NRLCA:

Send to: 

MONTH DAY YEAR YEAR

 For Office Use Only

SECTION C- FOR USE BY NATIONAL ORGANIZATION

(CIVIL SERVICE ANNUITY NUMBER)

DAY

Larry Kappenman
INRLCA  Secretary-Treasurer
825 Red Oaks Lane
Lafayette, IN 47909-3659
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What does the union actually do for ME?
Time and again over the years the leaders of our organization are asked to respond to that question and in many cases to  
write a letter to a rural carrier whose focus is often on the union’ s response to  a specific situation, grievance settlement, a 
failure to negotiate a concession in contract  talks to  their satisfaction, an encounter with an officer or steward not to  the 
carrier’s liking; in other  words, a specific complaint that to them is justification for refusing union membership. To me, I feel 
that these types of encounters can be reduced down to an understanding of what the union’s true purpose is all about - the 
negotiation of a fair working agreement and a means to enforce that agreement given the parameters set forth in National 
Labor Law regarding union representation in the Federal workplace.

Though President John Kennedy in 1963 had by Executive Order given negotiation rights to our Association as well as other 
employee unions (NALC- city carriers, APWU - clerks, NPMHU - mail handlers), it was not until the Postal Reorganization Act 
of 1970 that the right to bargain collectively was “recognized”. That right means that postal unions can bargain exclusively and 
collectively the terms of employment for the workers represented by it as noted in Article 1 of all postal contracts rather than 
each employee negotiating the terms of his or her employment individually as actually is the case with Highway Contractors 
for example or maintenance personnel in small offices and even some fairly large units today or in many other non-union work 
places!

Put another way, the Reorganization Act allows your union to negotiate with the Postal Service on every aspect of your 
employment from wages to job security to the day to day working conditions in your offices. “And” via Articles 15 and 17 of the 
Contract they specify exactly how the terms of this employment contract can be enforced, the grievance process.

Many non-members ‘believe’ that they qualify for the rights and benefits they receive simply by passing the entrance 
examination, coming to work, and performing the duties outlined in Article 30 of the EL-90 2, AGREEMENT between the 
United States Postal Service and the National Rural Letter Carriers’ Association and by extension of Article 19, the PO 603, 
Rural Carrier Duties and Responsibilities. These people simply fail to acknowledge that the wages, retirement benefits, 
healthcare coverage, workplace rules, the right to file grievances; in other words, all those positive things that make postal 
employment attractive and provide motivation to continue working for the USPS are a product of the union’s negotiations on 
their behalf through collective bargaining. The nonmember readily accepts employment governed by a union contract while 
rejecting membership in the union, defying all logic, to be honest, by reaping the benefits won through the efforts of others 
while refusing to participate in that process.

I cannot write an article about the non-member without noting the irony of the fact that much of our grievance and 
administrative costs are because of the non-member. They participate readily in the pay raises negotiated by the union; in the 
benefits negotiated by the union; in the grievance settlements ‘won’ by the union - note the 2002 and subsequent mail count 
awards as but one example. In recent years the number of non-members regularly calling this Steward for information and to 
file grievances has risen dramatically and the non-member demands often are as unrealistic as their belief that the union has 
done nothing for them. A simple observation that can be easily verified might be of value, the “quit rate’ of postal employees 
when compared to other jobs in our society is one of the lowest in any field of endeavor year in and year out.

I have asked non-member carriers “ If the union is do bad, why don’ t you quit your job and negotiate with the USPS for 
a Contract Route? I stress that the union they feel is so bad and that they reject by not joining has negotiated the wages, 
benefits and working conditions that they enjoy, so if our efforts have not met their standards, why do they continue their 
employment as rural carriers? There is no gate or cell door holding them in, why not negotiate a better contract on their own? 
Why call the representatives paid for with union dues to answer questions that in reality management need be answering in 
many cases?

I have at times likened union membership to being good citizens. As citizens of this great nation we pay taxes, we serve 
on juries, we serve our country, we do “not” decline to pay taxes or serve on juries based on personal issues/grievances or 
because every law does not meet our personal ‘benefit’

test. The reality is that the union has had a positive role in providing employment rights and benefits for all employees it 
represents and when one accepts employment in a company where the workers are represented by a union, they have a 
choice to make when they accept the union’s efforts, do they pay their dues or not?

Feel free to post this article on your employee bulletin board or share with the non-member we represent fully in every 
negotiation and grievance filed. “And” the truth of the matter is that if your office has never had to file a single grievance to 
achieve what we have negotiated in our contract, it would not take away from the many positive things that the union has done 
in providing rights and benefits for all employees represent ed.

The above article has been reprinted from a letter written by a long time NRLCA Rural Letter Carrier who has held numerous 
positions within the USPS and years of experience in the “real world” as an independent businessman.
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Insurance Marketplace 

Shirley Wells

IMPORTANT REASONS TO 
INSURE WITH

NRLCA INSURANCE 
MARKETPLACE

•	 Knowledge of 
	 Rural Letter Carriers

67 years experience insuring Rural 
Letter Carriers and route vehicles

Many Rural Letter Carriers are in the 
RLC Vehicle Insurance Plan

The only company that truly understand the Tort Claims ACT
You should be benefiting from the discounted “route” discount
While you are on your route you are covered by the Tort 
Claims ACT
If you’re driving a government vehicle, you can receive a 
discount on 1 of your personal owned vehicles

Together we have built a real family atmosphere National 
General works with NRLCA National Officers, State Officers, 
Auto Representatives, Training Academies and individually 
with Rural Letter Carriers

•	 Best Service & Commitment

Linda Foran and her team are working with Leaders and 
Members to enhance the Rural Letter Carriers Vehicle 
Insurance Plan

Customer Relations Department including Debbie Kramer
Special Service Team dedicated to RLC only
1-855-RLC-VIPS, 1-855-752-8477
1-888-325-7727, Rate quotes on homeowners, renters, 
motorcycles, boats, recreational vehicles and more…

•	 Best Protection

Reimbursable Towing on route cars and other insured vehicle
Windshield no deductible applies if taken care of before 
windshield must be replace.
Locksmith Service, up to $50, Emergency Expense 
Allowance, $100 per day up to $500 Theft Reward Program 
built in at no additional cost.
Rental Car coverage is provided. No need to purchase 

additional coverage at the rental company
Rental Reimbursement if you need to rent a car due to an 

accident.
Lifetime guarantee on collision repairs from our Gold Medal 

Repair Shops
SmartValet/Sure Drive, We’ll pick up your damaged 

vehicle and bring you a rental car after a claim, once 
repaired, we’ll deliver your vehicle to you and return the 
rental

Claim Satisfaction Guarantee, You’ll be satisfied with your 
claim service or your deductible 

Is waived, up to $200

•	 Commitment to RLC
Over $1,000,000 in Promotional fees returned to you and 

your state

Auxiliary donations

Assisting and attending conferences and states

Friends and family members are eligible

CALL for a quote @ 1-888-325-7727, remember to get the 
$10 Visa gift card you must call this   number  

 I hope to see you at a county meeting or in Evansville at 
State Convention.



Union Involvement

GET INVOLVED   GET INVOLVED   
GET INVOLVED

There are many many ways for you to 
get involved in the Union.  Number one 
is JOIN! If you aren’t a member yet, you 
should consider joining.  The Union 
is 100 percent there for you and to 
represent you and be the buffer between you and management.  
We are a unified body that gets things done.  

There are booster meetings that we have every year.  We just had 
one in October this past year.  One of our guest speakers was the 
postal inspectors.  She gave us quite a bit of information as well as 
examples of things that have happened lately with the mail.  What 
to do in certain situations, etc.

The Mid States Conference is like a mini National Convention, 
only with a smaller number of states.  It involves the middle states 
(hence the name Mid States), but there are quite a lot of people 
attending, along with guest speakers and National Officers.  

The State Convention is another big way to get involved.  There 
are people there from all over the state.  Many of them are dealing 
with the same issues you are.  There will be key speakers there to 
inform you of things going on, and changes in the works.  We will 
have one of our National Board members there also.  There is a 
theme usually.  We have Auctions and Drawings to raise money for 
PAC and the Auxiliary.  It is an excellent time to get involved and 
meet new friends.  This year the State Convention is in Evansville 
at the Double Tree, June 26, 27, and 28.  Plan on attending and 
getting involved!

The National Convention is an experience itself. There are a lot 
of people from all over the United States that attend the National 
Convention.   The first time I went, I was blown away by all that 
we can do as a union.  We vote on things we want or don’t want 
as a Union.  It is very empowering to go and see how the whole 
process works, knowing that your voice is heard.  We also vote on 
our National Board.  They tell you what they would like to do while 
they are in office, and why you should vote for them, and everyone 
that is a delegate gets to vote.    

There are a lot of ways to get more involved in OUR Union.  Please 
take the opportunity to get more involved.  Let your voice be heard.  

GET INVOLVED!

West Central

Lisa Maddox
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Committeeman’s Corner

Speaking of the 
Mid-States Conference

I would like to invite everyone to attend 
the Mid States Conference in Springfield, 
IL.  May 1, 2020 through May 3, 2020.  
It will be held at the Doubletree by 
Hilton, at 701 E Adams St. in downtown 
Springfield. A block of rooms is reserved 

for April 30th through May 4th.  A special room rate, of $105.00 
per night for either two double beds or a single king bed, has been 
established.  The Mid-States Conference is a good opportunity to 
meet with your National Officers and special invited speakers in a 
more one on one type setting. 
 

Various seminars, like retirement, TSP, insurance, stewards, or 
legislative, will be held and available for you to attend. Also, don’t 
forget to reserve for the various meals and the Friday night Meet-
N-Greet. The Meet-N-Greet is free but you still need to register in 
order for the Illinois host group to know how many to expect and 
prepare for the right number of attendees.

Springfield is the heart of “Land of Lincoln” where you can visit 
the Abraham Lincoln Presidential Museum and Library. There are 
also other Abraham Lincoln sites to visit such as the Lincoln Home 
National Historic Site, Lincoln Tomb State Historic Site, and the 
Lincoln-Herndon Law Offices State Historic Site. 

Springfield has many museums to visit such as The Illinois State 
Police Heritage Foundation Museum; Air Combat Museum; Grand 
Army Museum and is also home to the Illinois State Capital as well 
as the Old State Capital State Historic Site.

Another historic “attraction” in the Springfield area is the famous 
Route 66, the US Highway so many have enjoyed traveling across
the US 
since 1926. 
Sometimes 
called “the 
Main Street 
of America” 
it was one of 
the original 
roads in 
the U.S. 
Highway 
System. So, 
whether you 
drive (on 
Route 66) or you arrive by air through the Lincoln Capital Airport, 
or by train via AMTRAK, you are sure to have something of interest 
to do in Springfield before or after the Mid-States Conference. 
So, join your fellow union members from around the Midwest in 
Springfield and enjoy some union fellowship, do some sightseeing 
and maybe learn some things along the way.

Southwest

Shelly Chestnut



Southeast

Winter Safety 
      

Hello, Hoosier Rural Carriers, I hope 
everyone had a good holiday season. 
We are now in the winter season, which 
can be a very stressful time behind 
the wheel. Here in Indiana the road 
conditions can change very quickly. We 
deal with wet leaves, freezing rain, snow 

and ice while on our routes. Slow down and be aware of the road 
conditions.

•	 Always wear your Seat Belt, “Wearing your Seat Belt Could 
Save Your Life”.

•	 If you drive a Personally Owned Vehicle, (POV), make sure 
it is ready for the winter season. Make sure you have good 
tires, brakes, windshield wipers and all your fluids have been 
changed and topped off. Check your headlights, turn signals 
and brake lights, to make sure they are working properly. It 
is also a good idea to have a strobe light on the top of your 
vehicle.

•	 If you drive an LLV, do your daily inspection and if there’s 
an issue with worn tires, windshield wipers etc. write it up 
on a PS Form 4565 (Vehicle Repair Tag), and give it to your 
supervisor.

•	 Don’t let your vehicle get low on fuel, keep your tank above ½ 
in case you get stuck and need to stay warm.

Victoria Falkenberry

East Central

•	 When you leave for your route, make sure all your windows 
and mirrors are clear of snow and ice for the best visibility. 
Also clear your headlights, taillights, and strobes from snow 
and ice.

•	 Be careful walking up driveways, sidewalks and porches, 
when there are leaves, snow and ice. It’s a good idea to wear 
cleats when delivering parcels on snow and ice. If you don’t 
have a pair, ask your Postmaster or Supervisor, the Post 
Office should provide you a pair.

•	 Since the days are short in the winter and it gets dark early, 
make sure you wear a USPS safety vest with reflective 
tape, and have a head lamp and extra batteries. Ask your 
supervisor, the Post Office should provide all these safety 
items!

•	 Fingering the mail is a distraction while driving and is 
prohibited by the Postal Service. If you are getting ready to 
deliver a parcel, wait until you stop the vehicle to grab the 
parcel. Never Scan and Drive!

•	 Cell phone usage is also a distraction and prohibited by the 
Postal Service. If you do receive a call or text message while 
delivering, wait until you can stop in a safe place and then 
respond to it.

•	 Smoking is also prohibited by the Postal Service while 
delivering your route.

•	 When loading your LLV, or Right-Hand Drive vehicle, make 
sure you don’t stack mail trays or parcels above your view of 
the left side mirror.

•	 When parking and dismounting, the Postal Service policy 
must be followed. Place the vehicle in park, set the parking 
brake, turn the engine off and remove the keys. This policy is 
important to prevent any roll away run-away accidents. If you 
get out of site of your vehicle, you must lock it.

•	 If you have an accident, no matter how small it is, you must 
report it to your supervisor as soon as possible.

As we go through these winter months, slow down and drive for 
the road conditions. Your Postmaster and Supervisors will want 
you to hurry and get back to the office. Remember it’s not a 
race to see who gets done first. It’s a Matter of Your Safety, and 
Serving our Customers, and being home with your family at the 
end of the day!
Be Safe and Stay Safe!

A Day in the Life of...
Hello to all my fellow Rural Carriers. I 
trust since you are reading this, that you 
survived the holidays. I want to thank 
each and every one of you for all you 
do. I have said it before, and every year 
it becomes more and more true…We 

give up our Christmas so that our customers can enjoy theirs. This 
is especially true of our unsung heroes in the postal service…our 
local union stewards.

I recently had an opportunity to chat with one such steward, Tammy 
Lybarger. Tammy is the chief steward in South Bend, Indiana. Her 
day at work is just like all of our days of delivering her route, but she 
handles so much more. She is the one who everyone complains 
to about what is going on in the offices she oversees. She gets 
phone calls and texts from the other stations about problems they 
are having as well as visits from her coworkers in her station. She 
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A Little History
Hi everyone. 

A little bit of history of the INRLCA. 
It all started in 1896 as a test in Hope 
Indiana. By 1900 there were about 11 
Post Offices that had rural routes as 
testing continued. In 1902 rural routes 
were the best thing that happened for 
mail delivery. This was called Rural Free 

Delivery, as this was a permanent service July 1, 1902. Did you 
know that the word free was dropped in 1906? That is how Rural 
Delivery came about. There were lots of farmers who pushed 
for the Rural Delivery here in Indiana. There were over 10,000 
petitions sent in asking for Rural Routes to be established. Today 
we have thousands of Rural routes in the State of Indiana. 

Rural carriers are the most trusted people for 10 years now. 
RURAL CARRIERS have delivered mail six days a week for years. 
They even wanted to cut the delivery to five days but guess what, 
we deliver mail six days and packages seven days a week. I would 
think we will deliver over two million packages in December this 
year during the three weeks before Christmas. Rural delivery went 
from horse and buggy to this. Keep up the great work. 

I hope everyone had a great and safe Holiday season. I know we 
all need some rest, but there is no rest for the best delivery service 
there is. Pat yourself on the back, you all deserve it. If you go 
to one of your county meetings and I am there I will pat you on 
the back for great job done again this year. When you go to your 
county meeting do not to forget to bring a co-worker with you. A 
final shout out to all RC, RCAs, PTFs, ARCs, retired carriers, and 
Vets. I know each and every one of you have and still work very 
hard. Customer Service and safety are very important in my book.

Kyle McNall

Northeast

Kathy Emmans

Continued on Next Page



Hoosier Promise

Ever Looked at 
Your PO-603?

The PO 603 is a book for Rural Carrier 
Duties and Responsibilities. Every 
rural carrier should have a PO 603 
at their case. You will find 140 pages 
for explanations of those Duties and 
Responsibilities plus Exhibits of the 
forms you use every day. This is a very informative book for 
reading as it will help you with any questions you may have about 
your job as a rural carrier. Here are some of the things you will find 
in this book:

The first chapter will give you Basic Carrier Responsibilities and 
Duties about the Mailbox and Road Maintenance, Supplies and 
Equipment, Customer Information, what to do with Undeliverable 
Mail, Notification of Correct Address, the Handling of Mail and the 
Protection of Mail. 

The Delivery and Collection section has your Daily Responsibility, 
Route Sequence, Complete Service, Dismount All Classes of Mail, 
Stamp Stock, Relays and Collection. Equipment and Supplies has 
Carrier Responsibilities, Vehicle Equipment, Vehicle Requirements, 
Vehicle Displays, USPS-Owned/Leased Vehicle. Postal Service 
Responsibilities has Equipment Maintenance Allowance (EMA), 
When Authorized, Exceptions, Time Certificates, Equipment and 
Supplies, Schedules, Management Responsibilities and General 
Requirements and Performance Appraisal. Carrier Requirements 
cover Work Schedule, Leaving Schedule, Deviation, Regular 
Service, Route Return, Triweekly Service, Time Record, Exact 

takes the time to listen to everyone’s complaints, which means it 
takes her longer to do her route. She says she gets around 3-4 
complaints every day, but more during the holidays.

Her biggest complaint is that so many coworkers complain to her 
about problems in the office but refuse to follow through with a 
grievance. They expect her to magically fix it. She explains to them 
the procedure for filing a grievance, but the carriers “Don’t want to 
rock the boat” and fear retaliation from management. They want 
her to take the heat, so to speak. The most common complaint is 
being denied leave. We all know this is a very common problem 
with the lack of leave replacements. She has had carriers wait to 
approach her about denied leave as late as the day before the 
leave was supposed to start and expected her to fix it.
She explains that the majority of the cases she handles are 
resolved with a simple request for information. When she reviews 
the information, she can point out the problem and get it resolved. 
She is lucky that the majority of the management she works with, 
also work with her fairly to resolve the situations that arise.

One thing that I was impressed with that Tammy does, is that she 
has a cut off time of 8pm for calls and texts from her coworkers. 
Unless it is an emergency, she puts off any late calls or texts until 
the next day to allow her uninterrupted time with her family. We all 
value our time with our families, and I applaud her for setting these 
boundaries.

Being a union steward is a hard, thankless job that deserves our 
respect and adoration. If you have a local steward or if you utilize 
our District Representative or Assistant District Representatives, 
be sure to always thank them for the work they do for you. They 
deserve it.

 Page 14				               The Hoosier Rural Carrier  					   
 Continued from Page ?

Northwest

Alice Cobble

Time and Exception. Management Requirements cover Special 
Customer Service, Delayed Departures and Earlier Arrivals. Rules 
of Conduct Outside Employment Service Changes Directories and 
Mailing List, Drivers or Helpers Political Activity and the Sanctity 
of the Mail.

Traffic Safety and Accident Reporting section has Traffic Safety, 
Laws and Regulations, Rural Boxes, Obstructions, Safe Driver 
Awards and Protection. Accident Reporting, Vehicle Doors, Unsafe 
Practices, Vehicle Operator’s Permit, Notifying the Postmaster or 
Supervisor, Carry Report Kit, and to Remain at the Scene.

Office Work of Rural Carrier: Reporting for Duty you will find 
Recording Arrival, Preparing Mail to be Cased, Routine Carrier 
Cases, Type and Description of Case, Labeling the Cases, The 
Separation and Dividers of the Case, One Bundle or Two Bundle 
Labeling System, Teaches on Studying the Case and Coordinating 
Eye and Hand Movements at the Case, Withdraw of Mail and how 
you should Case the Mail, Expedited Preferential Mail (EPM) 
System A.M. Casing and P.M. Casing. You should have a Route 
Book with the customer names and addresses. Preparing to 
Leave the Post Office Strapping out Bundles, Loading Vehicle, 
Final Withdraw Signing Out. Return to Office.

Carrier Performance on Route: Route Travel, Establish Line of 
Travel, Changes in Line of Travel, Weather Conditions Mileage, 
Detours, Incomplete Trip, Reasonable Effort. Dismount Delivery 
Authorized and Emergency Dismount Delivery. You will have 
several Kinds of Mail plus Boxholders, Ordinary Parcels plus 
Oversized Parcels. You will have Special Service and Express 
Mail and other Accountable mail is explained. Office Work After 
Return From Route this will explain what you do when you get 
back to Post Office. There is a section on Mail counts.

Here are a few Forms that are in the book and they show you how 
to use them:

Form 4240 Time Record Sheet, Form 4024 Request to Repair 
Roads, Form 4056 Your Mailbox Needs Attention, Form 4052 
Notice to Customer of Correct Address, Form 4003 Official Rural 
Route Description, Form 4585 Postal Driver Accident Information, 
Form 4586 Accident Information, Form 1769 Accident Report, 
Form CA1 Federal Employee Notice of Traumatic Injury. These 
forms and many others are in the PO603.

 

Please take the time to read this book and find many of your 
questions answered. It is very informative and enjoyable reading.

Indiana Member, George Nieman, promised at last year’s 
Indiana State Convention that he was going to run for 

National Office in Grapevine, TX, to “shake things up a bit.” 
Above is a photo of George on caucus night in August, 2019.



INRLCA Finances

Indiana Rural Letter Carriers’ Association
Statement of Financial Position

as of November 30, 2019

ASSETS                                     November 30, 2019
  	 Current Assets
       	 Checking/Savings
         		  1000000 - Checking - Lafayette Bank & Trust	 1,281.89
          		  1100000 - Savings - APCU 	 394,165.99
          		  1200000 - Savings - Lafayette Bank & Trust	 17,806.10
         		  1300000 - Certificates of Deposit  	 272,141.76          
             
     		  Total Checking/Savings                                                 	 685,395.74

       Total Current Assets     	 685,395.74  

  	TOTAL ASSETS                                                          	 685,395.74
	  
LIABILITIES & EQUITY
     	 Liabilities
         	 Current Liabilities 
            		  Credit Cards
                		 2000000 - Credit Card                                	 709.18

             		 Total Credit Cards                                                     	 709.18
     
           		  Other Current Liabilities
                  	 2100000 - Payroll Liabilities          	 20,664.28        

               	 Total Other Current Liabilities                  	 20,664.28

               Total Current Liabilities                                                     	 21,373.46     

     	     Total Liabilities	 21,373.46                                                  
              
    	 Equity
       		 3900000 - Retained Earnings     	 671,347.07
              	 Net Income                                                                           	 - 7,324.79
         
         Total Equity                                                                                    	 664,022.28

	 Total Liabilities & Equity                                	 685,395.74
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Indiana Rural Letter Carriers’ Association
Statement of Activities - Fiscal Year to Date

July 2019 through November 2019

                                              Jul – Nov ‘19
 		Income
         		  4000000 - National General Insurance                                	 12,671.64
				    4050000 - Incentive Program	 3,810.00
          		 4100000 - Interest / Dividends                        	 2,305.50
             	 4200000 - Membership Dues                            	 149,569.85
             	 4300000 - Miscellaneous                                             	 1,145.00
             	 4400000 - Reimbursements                                          	 1,307.06
             	 4500000 - Sales	 3,866.00
    		  Total Income                                                                                 	 174,675.05

     Gross Profit                                                                                          	 174,675.05

			   Expense
            	 5000000 - Accounting Fees                       	 0.00
				    5100000 - Awards & Recognition	 840.00
            	 5300000 - Employee Benefits                 	 740.55
				    5400000 - Equipment Purchases	 0.00
           	 5610000 - National Conferences                    	 445.19
            	 5700000 - National Convention                             	 62,713.36
            	 5800000 - Office Expense                                        	 548.05
            	 5900000 - Payroll Taxes                                               	 3,132.10
            	 6000000 - Per Capita Dues                      	 2,927.00
            	 6100000 - Postage                                              	 2,109.12
            	 6200000 - Printing                                           	 5,630.53
           	 6400000 - Rent                                	 250.00
           	 6500000 - Repairs / Maintenance                         	 0.00
            	 6600000 - Salaries and Wages                           	 39,315.23
            	 6700000 - State Meetings                                    	 45,579.45
            	 6900000 - Telephone & Internet                  	 675.62
           	 7000000 - Travel                                          	 4,324.48
           	 7100000 - Meals Expense                        	 122.45
           	 8000000 - National General Promotional Exp     	 4,836.51
           	 8100000 - Other Expense                                      	 6,775.00

 			   Total Expense                                             	 181,998.84

		  Net Income                                                       	 - 7,324.79



Provident Guild INRLCA Armed Forces Veterans Club

Greetings from the Armed Forces Veterans Club. 
 

                    

 I want to personally thank everyone who 
supported the AFVC at the Fall Booster either 
by the donation of money or your participation 
in the silent auction and your purchase.  We 
were able to raise $165.00 to go towards the 
book scholarship fund.  Again, we thank you for 
your continued support and we look forward to 
2019 and the State Convention in June.

Recently, I had the opportunity to participate in the Marine Corps 
Toys-for-Tots toy buy at the Meijer’s Store in Kokomo.  Along with 
the $2,000 that the Marine Corp League that I belong to and the 
money raised by the Marine Reservist stationed at Grissom Air 
Base, we were able to provide nearly $5,000.00 in toys to be 
distributed to children who would not otherwise have a Christmas 
this year. 

Again, I can’t thank you enough for your continued support of the 
INRLCA Armed Forces Veterans Club.  Remember, you do not 
have to be a veteran to join and support this important cause.

Greetings everyone! I hope all of you had 
a fantastic Christmas filled with family, friends 
and hopefully some well deserved rest. With 
ushering in the New Year, there is a lot to think 
about and plan for.

Upcoming vacations you want to take, maybe a 
project on your house, welcoming a new family 
member or sending one off to college. Whatever 
your life events are, there must be planning and 
a budget. So why not make Provident Guild part 
of your financial plan? It’s only cost a one-time 
joiner fee of $2.00 and depending of your age bracket upon joining, 
ranging from $10.00 to $50.00 which is paid yearly in June. This 
invoice will be mailed to you and just write a check and send it off. 
It’s that easy! Anyone can join and their spouses are also eligible. 
You will not be canceled after the age of 65. The only hard part is 
that you have to join before the age of 56.

This is not life insurance, but a death benefit plan. A check of 
30% of the dues you have paid in, is mailed immediately to the 
beneficiary upon receipt of the death certificate to the National 
Secretary. Then the balance of the settlement is mailed in August, 
following the board meeting at the National NRLCA Convention. 

In order to make it convenient for you to join,  I have made 
application packets, with all the information you will need,   and 
have given  them to your assigned committeemen which they will 
have at your local union meeting if I am unable to attend. 

Please don’t put this off, or think that you will have time later to 
join, because you won’t and before you know it, your in club 56 
and that’s not a resort, but an age bracket and you have missed 
the opportunity to join Provident Guild. 

Remember, you can also contact me at 260-609-7900 or email 
me at drpuckett86@embarqmail.com. if you have any questions. 
In closing I also ask that you keep in your thoughts and prayers, 
our Provident Guild National Secretary, Diane Cox. Her husband 
passed away in August right before the National Convention. 

Sincerely,
Denise Puckett

Provident Guild Representative 
580 e 200 s

Columbia City, Indiana 46725
260-609-7900

drpuckett86@embarqmail.com
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Denise Puckett

This chart shows an age at time of joining, how much the 
dues are per year, paid in advance, maximum benefit, and the 
IMMEDIATE relief that will be sent to your beneficiary.
		

		  Annual Dues	 Max Benefit       Immediate 30% relief 
  Under 56	 $10	 $1,000	 $300
             50 	 $15	 $1,500	 $450
	 45	 $20	 $2,000	 $600
	 40	 $30	 $3,000	 $900
	 35	 $40	 $4,000	 $1,200
	 35	 $50	 $5,000	 $1,500


